LICENSING SUB COMMITTEE - 24 JULY 2014

APPLICATION FOR REVIEW OF A PREMISES LICENCE - THE GLEN,
BUTTS ASH LANE, HYTHE

1.  INTRODUCTION

1.1 The purpose of this report is to consider an application for the review of a premises
licence under Section 51 of the Licensing Act 2003.

2. APPLICATION

2.1 Hampshire Constabulary has made an application for the review of the Glen, Butts Ash
Lane, Hythe. The application is attached as Appendix 1.

3. REPRESENTATIONS

3.1 Three letters of representation in support of the Premises Licence Holder have been
received and are attached as Appendix 2. One representation has been made by the
representatives of the owner of the premises and the other two representations are from
users of the premises.

4. REQUIREMENTS FOR A HEARING
4.1 The Licensing Authority must hold a hearing to consider the review application.

4.2 The relevant sections of the Home Office guidance issued under Section 182 of the
Licensing Act 2003 are attached as Appendix 3.

5. CONCLUSION

5.1 Members must, having regard to the application, consider which of the following
measures are appropriate for the promotion of the licensing objectives:

To modify the conditions of the licence;

To exclude a licensable activity from the scope of the licence;
To remove the designated premises supervisor;

To suspend the licence for a period not exceeding three months;
To revoke the licence;

To take no further action in this matter.

6. RECOMMENDATION

6.1 That the Licensing Sub-Committee determines the application.

Further Information: Background papers:

Paul Weston Appendix 1 - S51 Review Application
Licensing Services Appendix 2 - Supporting Letters

Tel: 023 8028 5505 Appendix 3 - Home Office Guidance

Email: licensing@nfdc.gov.uk



Appendix 1

Hampshire Constabulary
Chief Constable Andy Marsh

Southampton Central Police Station

New Forest District Council Southern Road
Licensing Department Southampton
Appletree Court Hampshire
Lyndhurst S015 1AN
Hampshire
S043 7PA
Telephone: 0845 045 45 45
Qur ref: Direct dial: 023 8087 4768
Your ref: LICENSING Fax No: 08453680037
SERVICES Deaf/speech impaired minicom: 01962 875000

70 MAY 2014 Email: western.licensing@hampshire.pnn.pelice,uk

29" May 2014
RECEIVED

Dear 8ir,

On behalf of Hampshire Constabulary, | submit the following review application in
relation to a premises licence for The Glen, Butts Ash Lane, Hythe, Southampton.

As | am sure your aware your statement of licensing policy states that under the Licensing
Act 2003, licensees have a duty to promote the four licensing objectives which are-

» The prevention of crime and disorder
* Pubiic safety

»  The prevention of public nuisance and
» | The protection of children from harm

Further to this, Section 17 of the Crime and Disorder Act 1298 imposes an obligation on
every police authority and local authority to do all that it can to reasonably prevent —

» crime and disorder in its area including anti-social and other behaviour
adversely affecting the local envircnment; and
+ the misuse of drugs, alcohol and other substances in its area.

The premises is currently failing in its duty to promote the licensing objectives as outlined in
the review application, therefore | submit this application to review the premises licence.

Yours faithfully,

F’e\) 24288 Harris

Viglent Crime & Licensing Department
Southampton
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- DISTRICT COUNCIL

Licensing Act 2003

Premises Licence
Issued under Section 24 of the above Act

Prelises Licence Number _ ' 580/5

Part 1 -~ Premises Details
Postal address of premises, or if none, ordinance survey map reference or description

The Glen Map Ref (E):|441968,312460548 -
Butts Ash Lane Map Ref (N):{106834.415579315

Hythe URRN:[100080E02037
Southampton

Hampshire
5046 3RF

Telephone Number: 023 80 842162

Where the licence is time limited the dates
This licence is NOT fime limited

Licensable activities authorised hy the licence
B) Exhibition of a Film
C) Indoor Sporting Evenits

E} Performance of Live Music

F) Playing of Recorded Musio

&) Performance of Dance’

H) Anything of a similar description to that falling within (&), (), (g) - Both
1} Provisicn of Late Night Refreshment

J) Supply of Alcohol

The times the licence authotises the carrying out of licensable activities
B - Exhibition of a Film  |Exhlbition of filtns may take place:

Indoors  |Y

Qutdoors
Both

Day |Start [Finish
Mon {11.00 01:00 [Furthar details:
Video entertainment on t.v. screens and amusement rmachines

Tues [11:00 01:60
Seasonal variations:

Wed [11:00 01:.00 .

Thur 111:00  01:00

Non standard timings:

Fri 11:00 01:00

Sat 11:00 01:00

Sun 11:00 01:.00

Dlsabill‘ﬁ‘,’ Helpllne
023 8028 5000
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C - Indoor Sborting
Events

Day |Start [Finish

Mon |11:00  01:00
Tues |11:00  01:.00
Wed (1100  €1.00
Thur [11:00  01:00
Fri 11:.00  01:00
Sat  [11:00 0100
Sun [11:.00 0100

Further details:

Live (accustic/amplified) music and amplified voice, Music in the garden
will end at 21:00hrs. Al indoor performancas will be limited fo end at
00:30hrs to minimise nulsance

Seasonal varjations:

Non standard fimings:

E - Performance of Live |Performance of live music may take place: indeors

Music ‘
Qutdoors
Bofh Y

Day |Start |Finish

Mon 111:00  00:30
Tues [11:00  C0:30
Wed [11:00  00:30
Thur |11:00  00:30
Erl 11300 0030
Sat  [11:00. 00:30

Sun  |11:00  00:30

Furfher datails: :

Live (acoustic/ampiifiec) music and amplified voice. Musie in the garden
will end at 21:00hrs. All indoor performances will be mited to end at
00:3Chrs to minimise nulsance

Seasonal variations:

Non standard timings:

F - Playing of Recorded |Playing of recorded music may take place: Indoors
Music
Qutdoars
Both Y

Day |Start |Finish

Mon [11:00  QO:3C
Tues |11:00  00:30
Wed 111:00 00:30
Thur |11:00 00:30
Fri 11:00  00:50
Sat  |11:00  00:30

Sun |11:00 00:30

Further details:

Recorded music, including jukebox and karacke, with or without a D.J.
during normal business or as part of functions and including audience
participation. Music in the garden will end at 21:00hrs

Seasonal variations:

Non standard timings:




G{” “erformance of Performance of dance may take place: Indoors
Dance
Ouidoors
Both Y
Day |Start |Finish
Mon [11:00 00:30  |Further detalls:
Events for adults and children indoors and outdoors with or without
Tues |[11:.00  00:30 |audience participation
Wed [11:00 00:30  |Seasonal variations:
Thur  |11:00 00:30
Fri 11:00  00:30  |Non standard timings:
Sat 11:00 00:30
Sun 11:00 00:30

H - Anything of a similar {This entertainment may take place: Indacrs
description to that _
falling within (e), (f}, (g) -
Both
Qutdoors
o Both Y
Day |Start |Finish
Mon  |11:00  00:30  |Description of the type of entertainment heing provided:
Comperes for quiz and similar events
Tues |11:00 00:30 | Comedians and simllar parformances
In any case using voice amplification
Wed [11:00  00:30
Further detalls:
Thur [11:00  00;30
Fri 11:00  00:3C |Seasonal variations:
Sst 11:00 0030
Non standard timings:
Sun [11:60  00:30
| - Provision of Late This entertainment wili take place: Indoors
Night Refreshment
Qutdoors
Both Y
Day |Start |[Finish
Mon |23:00 01:00  |Further details:
Provision of hot drinks and snacks particularly during functions and
Tues [23:00 01.00  |events
Wed (2300  01:00
Seasonal variations:
Thur 23.00 01.00
Fii 23:00 01:00
Non standard timings:
Sat 23:00 01:00
Sun  {23:00 01:00




J - Sale or Supply of
Alcohol - On and Off the
Premises

Day |Start [Finish
Mon [11:00 01:00 Further details:

Tues |11:00 01:00
Wed |[11:00 01:00 |Seasonal variations:

Thur [11:00 01:00

Fri 11:00  01:00 |Non standard timings:
Sat 11,00 01:00

Sun 11:00 01:.00

O £ [] 1) P
L - Opening Hours
Day |Start [Finish
Mon [11:00 0100

Tues [11:00  01:00
Wed [11:00 0100
Thur [ 11:0C 01:00
Fri 11:00  01:00

Sat 11:00 01:00

Sun 11:00 01:00

Where the licence authorises supplies of alcohol whether these are n andlor off supplies:
Alcohol is supplied for consumption both ON and OFF the premises

Part 2
Name, (registered) address, telephone number and email (where relevant) of holder of
premises licence

Hannah Victoria Stone
The Glen

Telephone:
Butts Ash Lane
Hythe
Southampton Email;
5045 3RF

Registered number of holder, for example company number, charity number (where

applicable)

()



l*ne, address and telephone number of designated premises supetvisor where the prmises
h¥Ence authorises for the supply of alcohol

Hannah Victoria Stone
The Glen

Butts Ash Lane

Hythe

Southampton

5045 3RF

Telephone:

Email:

Personal licence number and issuing authority of personal licence held by designated

premises supervisor where the premises licence authorises for the supply of alcohol
i210M

New Forest District Councl)

The licence is granted by New Forest Disfrict Councll, as licensing authority pursuant to the
Licensing Act 2003 and regulations made thersunder.

Date licence issued: 04/12/2013
Date licence commences: 04/12/2013

Date flrst llcence came into force: 24/11/2005

Head of Public Health & Community Safety
{Authorised Officar)

Annex 1 - Nlandatory conditions: '
Where licence authorises supply of alcohol;

(1) Na supply of aleohot may be made undet the premises ficence:

(a) at a time when there is no deslgnated premises supsvisor in respect of the
premises licence, or

{b) at a time when the designated premlses supervisar does not held a personal
flcence or his personal licence is suspended,

(2) Every supply of alcohal under the premises licence must be made or authorised by a
person who holds a personal lcencs.

Where the licence authorises exhihition of films:

(1 Where a pramises license authorises the exhibltion of films, the liconce must include a

sondition requiring tha admission of children to the exhibition of any film fo be restricted in
accordances with this section,

(2) Where the film classification body is specified in the licence, unless subsection (8}k)
applies, admission of children must be restricted in accordance with any
recommendation made by that bedy,

(3) Where;
(a) the flim classification body ls not specifled in the licence, or

{b) the relevant licensing authority has notified the holder of the licence that this
subsection applies (o the film In question,
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admission of children must be restricted in aceordance with any recomimendation made by that
llcensing adthority.

In this section:

"children" means persons aged under 18; and

"film classification body" means the persen or parsons designated as the authority under
section 4 of the Video Racordings Act 1884 {2.398) (authority to determine suitability of
video works for classification).

Where licence authorises door supervision:

{1

Each individual at the premises to carry out a security activity must:

Be authorised to carry out that activity by a licence granted under the Private Security Industry Act
2001

or
Be entitled to carry out that activity by virtue of section 4 of that Act.

(Additional Conditions with effect from 6 April 2010)

1.

(1) The responsible parson shall take all reasonable steps to ensure that staff on relevant premises
do not carry out, arrange or participate in any irresponsible promotions in relafion to the premises.

(2) in this paragraph, an iresponsible promotion means any one or more ¢f the following activities, or
substantially similar activities, carried on for the purpose of encouraging the sale or supply of alcohol
for censumption on the premises in a manner which carries a significant risk of leading or
contributing to crime and disorder, prejudice to public safety, public nuisance, or harm to children-

(a) games or other activities which requira or encourage, or are designed to require or encourage,
individuals to—

{iy drink a quantity of alcohol within a time limlt (cther than to drink alcohol scld or supplied on the
premises before the cessation of the peried in which the responsible person is authorised to sell or
supply alcehol), or

(i) drink as much alcohol as possible (whethar within a time imit or otherwise);

(b) provision of unlimited or unspecified quantities of alcohel free or for a fixed or discounted fee ta
the public or to & group defined by a particular characteristic (other than any promotion or discount

available to an individual in respect of alcohol for consumption at a table meal, as defined in section
159 of the Act);

{c) provision of free or discounted alcoho! or any other thing as a prize fo encourage or reward the
purchase and consumption of alcehol over a period of 24 hours or less;

(d) provision of free or discounted alcohol in relation to the viewing on the premises of a sporting
event, where that provision is dependent on—

(i) the outcome of a race, competition or other event or process, or
{iiy the likelihood of anything occurring or not oecurring;

(e) selling or supplying alcohol in assaciation with promotional posters or flyers on, or in the vicinity of,
the prerises which can reasonably be considered to condone, encourage or glamorise anti-social
behaviour or to refer to the effects of drunkenness in any favourable manner.

The respensible person shall ensure that nc alcohol is dispansed directly by one person Into the

mouth of another {(other than whers that other person is unable i drink without assistance by reason
of a disabllity).
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3. The responsible person shall ensure that free tap water Is provided on request to customears where i
is reasonably available,

(Additional Cendition with effect from 1 Qctober 2010)

4, (1) The premises licence helder or club premises certificate holder shall ensure that an age

verlfication policy applies to the premises in relation to the sale or supply of alcohal,

{2) The policy must require individuals who appear fo the responsible person to be under 18 years of
age (or such older age as may be specified in the policy) to produce on request, befare baing served
alcahol, identification bearing thelr photograph, date of birth and a holographic mark.

-

The responsible person shall ensure that-

(g) where any of the following alcoholic drinka is sold or supplied for consumption on the premises

(other than alcoholie drlnks sald or supplied having been made up in advance ready for sale or supply
in a securely closed container) it is available to customers in the following measures—

{i) beer or cider: % pint;

(il gin, rum, vodkea or whisky: 25 ml or 35 mi; and

(ili) still wine in a glass; 125 ml; and

{(b) customers are made aware of the availability of theze measures,

L
I

Anhex 2 - Conditions consistent with thie operating schedule
Q) Proposals by the applicant in order to promote the four licensing objectives:

a) General —all four licensing objectives (b,c,d,e)

The types of regulated entertainment proposed reinstate the nermal pub and family
entertainments that were previously unregulated.

Facilies for the live and recorced muslc, dancing and voice are propesed in support of
bookings events and the business of a family friendly public house,

No new steps have been identified by risk agsessment in relation to the full licensing ohiective
except as below,

The terms of the Local Licensing Policy have been considered in prapared in this application.

k) The prevention of crime and disorder

Not less than 5 working days written notice will be provided to the Polics on 'Event Days' during
existing narmitied hours,

Better managemeni of departure of customers as the renewed hours will allow varied departure
timea, which will promote gradual and orderly dispersal of customers.

The extension of hours will result in alcohol belhg consumed less quickly.

¢} Public Safety
Mo risks that are not covered by the leglslation.
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d) The prevention of public nuisance
Music will end half an hour before closing.

B

There will be no more than 12 external events per annum.

At all times prior to 23:00 hours, music and nolse emanating from the premises, whiist audible,
shall be so low that distinst tunes, lyrlcs, musical instruments and any base beat cannot be
recognised at the boundary of all nolse sensitive premises.

The licensee or nominated representative shall recelve and respond to complaints throughout
the duration of the regulated entertainmsant.

At alt imes after 23:00 hours, music and noise emanating from the premises shall be inaudible
at the boundary of all noise sensitive premises.

All external doors and windows shall be kept closed, other than for access and egress, when
events involving live and/or amplified music (including amplified speech) are taking place,

For the purposes of this licence noise sensitive premises are defined as "Noise sensitive
nremises include premises used for residential purposes, hospitals or similar institutions,
educational estabiishments (when in use), or places of worship (during recognised times and

days of worship} or any premises used for any other purpcses likely to be affected by the music
nolse.”

e) The protectlon of children from harm
The restrictions set out in the Licensing Act 2003 will apply.

No unusual risk of harm to children that are not already covered by other legislation have besn
identified.

Children under 18 will not be allowed on the premises aftar 24:0Chrs. The restrictions set out in
the Licensing Act 2003 wilt apply so adults accompanying the child provides protection from
harm. Safety of the premises and play equipmant is fully covered by other legis!ation.

Annex 3 - Conditions attached after a hearing by the licensing authority
N/A

Annex 4 - Plans

This licence permits the licensabie activities stated at the premises addressed above In accordance
with the plan(s) attached.

Plan of Premises

Plan/Drawing No: :
Date of Plan: 2/11/2004
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¥ Application for the review of / Representation in respect of a
Premises licence or Club Premises certificate
under the Licensing Act 2003 Page 1 of 8

Before completing this form, please refer to FPP 67001 (Licensing (Licensing Act 2003))

AR~

| PC24288Harris » on behalf of the Chief Officer of Hampshire Constabulary,

Apply for the review of a premises licence.

L1 Apply for the review of a club premises certificate,
(Select as applicable)

Make a representation about a premises licence/club premises certificate

Premises or Club Premises details

—FheGlon

Butts Ash Lane
Hythe

— | Postcode (if kiown); | 8045 3RF

Name of premises licence holder or club holding club premises certificate (if known)
Hannah Victoria Stone

Number of premises licence or club premises cettificate (if known)
580/5

Details of responsible authority applicant

Mr[1 Mrs [J Miss [] Ms [] Otheriile/Rark:  PC N i
Surname: Harris First Names:  Jon
Southampton Central Police Station
Current postal Southern Road
address : Southampton
Postecode: 5015 1AN
Daytime telephone
number 02380 674768
E-mail address:
optional)
RESTRICTED
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Application for the review of / Representation in respect of a
Premises licence or Club Premises certificate
under the Licensing Act 2003 Page 2 of 8

Hampshire Constabulary is a responsible authority and the applicant has the delegated

authority of the Chief Officer of Police in respect of his responsibilities under the Licensing
Act 2003

RESTRICTED
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S ? Application for the review of / Representation in respact of a
v Premises licence or Club Premises certificate
under the Licensing Act 2003 Page 3 of 8

This application to review relates to the following licensing objective(s)

Select one or more

boxes
1) The prevention of crime and disorder B
2)  Public safety ]
3)  The prevention of public nuisance ]
4)  The protection of children from harm

Please state the grounds for review which must
objectives together with supporting information;

be based on one or more of the licensing

Il

mpshite Constabulary as a responsible authority under the
Licensing Act 2003, Hampshire Constabulary have serlous concerns that the premises is

0

_fau.ing_m_lis_duty_to_pmmeta—the—ﬁeenshﬁa*ebje

i

There hava been two Incidents in close.".s.uc.cessionfwhich-.have-vai&e_dﬂs
st occlred at 2230 BeT <] =2044=-whereby-a-mothe

AT

h-eoneemns:The—-

I

daughter in the care of strangers after she had a drink fuelled argument with her partner.
The male who had been in the premises for around 5 hours, had just recognised a co-owner
of the premises for previously reporting him for a drink drive matter and attempted to assault
him, whilst making various threats. The mother loft the premises walking home and the
male was arrested by police, leaving the child in the care of strangers.

The second incident occurred on 3rd May 2014, when an organised test purchase operation
took place in Hythe. The Glen was one of the premises tested after the police had recently
received intelligence that the premises were serving persons underage. Two test
purchasers were sent into the premises, including a male who was only recently 17 and a
female who was 15 years of age. Both were served alcoholic drinks by the designated
premises supervisor with no challenge made to verify their age.

Following these incidents, Police seek a review of the premises licence to ensure the
licensing objectives are promoted. To do this, the police seek the following:

1) Current DPS to be trained to BIIAB Level 2 Award for Designated Premises Supervisor
within 8 months

and consideration be given to the following conditions to be added to the premises licence:
1) CCTV

The premises shall have sufficient cameras located within the premises to cover all public
areas including outside of the premises covering the entrance and exit. The system wiil be

able to cope with strobe lighting (where used) and all levels of illumination throughout the
premises as well as outside areas.

CCTV warning signs to be fitted in public places.
RESTRICTED
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Ry "§ Application for the review of / Representation in respect of a
v Premises licence or Club Premises certificate
under the Licensing Act 2003 Page 4 of 8

The CCTV system must be operating at all times whilst the premises are open for licensable
activity, All equipment shall have a constant and accurate time and date generation.

The recording system will be able to capture a minimum of 4 frames per second and all
recorded footage must be securely retained for a minimum of 28 days.

Records must be made on a weekly basis and kept for inspection to show that the system is
functioning correctly and that data is being securely retained.

The DPS or premises manager must be able to demonstrate that the CCTV system has
measures to prevent recordings heing tampered with, i.e. password protected,

There shall be sufficient members of trained staff at the premises during operating hours to
be able to provide viewable copies immediately to police on request when investigating

-

_allegations of offences or criminal activity. Any images recovered must be in.a viewable...... ... ..

L?J!E!E—:i!'.:‘..!ﬂﬂHHR%EEH—HEEEIE—H—‘.E.‘@HEaia!ﬁra!ﬂﬂﬂ S et -8—CHEHE RO e W
have a copy of the CCTV system software enabled on the disc to allow playback.

—=dne-evento-technicaHaitrooRheGETvee quipmentinc rremises Licence holde/DPS ™~ |
AU ST eporttheterlore foriTe Hampshire WeStorT Poiice Lioesing Ut Wit 24 hots. |~

2) Incident/refusals book

An incident/refusals book will be provided and maintained at the premises. it will remain on
the premises at all times and wili be available ta police for inspection upon request.

Any incidents that include physical altercation or disorder, physical ejection, injury, id seizure
or drug misuse will be recorded in the incident book, The entry is to include an account of
the incident and the Identity of all person(s) involved (or descriptions of those involved if
identity is not known). Should there be any physical interaction by members of staff and the
public the entry will include what physical action occurred between each party. The entry
shall be timed, dated and signed by the author.

A written log shall be kept in the book of all refusals including refusals to sell aleohol.

If the member of staff creating the entry has difficulties reading or writing then the entry may
be written by another staff member. This should however be read back to the person
creating the entry and counter signed by the person who wrote the entry. '

At the close of business on each day the incident book will be checked by the manager on
duty where any entries will be reviewed and signed. Should there be no incidents then this
will also be recorded at the close of business in the incident book,

3) Challenge 25

There will be a Challenge 25 policy operating at the premises. Challenge 25 means that the
holder of the premises licence shall ensure that every individual, who visually appears to be
under 25 years of age and is seeking to purchase or be supplied with alcohol at the

premises or from the premises, shall produce identification proving that individual to be 18
years of age or older.

RESTRICTED
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Application for the review of / Representation in respect of a
Premises licence or Club Premises certificate
under the Licensing Act 2003 Page 5 of 8

Acceptable identification for the purposes of age verification will include a driving licence,

passport, HM Forces ID card or photographic identification bearing the “PASS” logo and the
person's date of birth.

If the person seeking alcohol is unable to produce acceptable means of identification, no
sale or supply of alcohol will be made to or for that person.

‘Challenge 25’ posters shall be displayed in prominent positions at the premises.

4) Staff Training

Staff will be trained regarding appropriate precautions to prevent the sale of alcohol to

persons under the age of 18, the signs and symptoms of drunk persons and the refusal of
| sale due to intoxication. Records will be kept of such tra

ining which must be signed and .. . ..}... .

s
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All staff will receive refresher training every six months as a minimum and records are to.be
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In addition to their training a written test related to the training given will be conducted before
the staff member Is permitted to sell or authorise alcohol. The test will consist of a minimum
of ten questions of which the pass rate is 80%. Anyone who fails to reach the prescribed
pass rate will be retrained and re-tested. Anyone not attaining the pass rate will not be
permitted to sell or authorise the sale of alcohol until the pass rate Is attained. There will be

a minimum of two sets of questions to be used in the training which will be rotated upon
each subsequent six month fraining session.

All training records will be made immediately available for inspection by Hampshire
Constabulary and any responsible Authority upon request. Training records will be kept for

a minimum period of two years. Training records will be kept on the licensed premises to
which they relate to.

5) Floorwalker

A member of staff will be employed (may not be their only role) to patrol the venue and
monitor customers for signs and/or symptoms of excess alcoho! consumption. Anyone
suspected of consuming excess amounts of alcohol shall be brought to the attention of the
DP8 or manager on duty who will ensure that ro further alcohol is served to them. A record
will be maintained detailing the time and date with a brief description of the person who has

been brought to the attention of the DPS, The name of the person given this responsibility
will also be recorded.

The police evidence to support this is as follows:

A mother took her 3 year old daughter to the Glen on 6th April 2014 at around 17:30 hours,

She was In the company of her partner who is not the father of the child. Annex A is a

RESTRICTED
15
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§? Application for the review of / Representation in respect of a
Premises licence or Club Premises certificate
under the Licensing Act 2003 Page € of 8

statement produced by a member of bar staff. Of note in the statement, the barmaid
mentions that the pub was very busy with a pub quiz on. She started work at 17:30 hours
and the mother, partner and child were present already. She then states "Over the course
of the evening the mother was getting quite drunk, she was also becoming a bit tearful and
speaking to various other customers. Her male partner was getting much louder and a bit
aggressive as he was drinking more. He lost his bank card and was getting angry that he
couldn't find it. He accused me of not returning it the previous time he had brought drinks
however, he eventually found it under a chair. He then came back to the bar and bought
more drinks including double shots of Jack Daniels and pints of lager". This statement
raises serious concerns as it would appear that the barmaid identified signs or symptoms
that suggest the couple were drunk and yet she served more alcohol, which included double
shots of spirits. She does go on to say that she decided that these were going to be their
last drinks, despite identifying that the couple were drunk and becoming a problem. With

the amount of alcohol served this could quite easily. have been the tipping.point in.creating. | ... .....

—awnperoithe-pib-refusedto-servethem

The couple had been in the premises for aver 5 hours and it was 22:30 hours
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aggressive and in the co-
owners face, pointing his finger at him and saying you know me, you're the one that put me
away", [t is at this point the male has lunged over the bar and attempted to punch the co-
owner. He managed to step back, narrowly avoiding the assault. The offender then picked
up the three year old child and went towards the exit whilst continuing to shout foul verbal
abuse and threats at the co-owner.

Two female members of the public had been sat near the couple. They had concerns for
the child's welfare having seen the child being allowed to run freely around the venue.
Annex B is a statement provided by one of the females. In paragraph 4 on page 2, she
states "the mother had a pint in her hand and | saw her drinking from it. | noticed that the
mother always had her back turned to her child and my friend said to me that the little girl
was soaking wet. | guessed this was where she had been playing out in the rain." A bit
later on, the two females then witness the mother allowing the young child to sip from the
pint that she was drinking. They do challenge the mother with this behaviour and she
taughs it off. This is when the incident involving the male partner occurs and again
concerned for the child's welfare, one of the females follows the male outside and reguests
that he puts the little girl down. He does release the little girl before the child's mother and
the pariner go off continuing to argue outside the premises. Following the argument the
mather walks off and goes home whilst the male partner is arrested by police for a number
of alleged offences. This meant that the 3 year old girl was now left in the care of strangers.

The child's parents are responsible for her, but the venues staff, DPS and premises licence
holder have an obligation to promote the licensing objectives and in this case the protection
of children from harm. The police are of the opinion that more should have been done to
protect the child. The venue has a policy of no children in the bar after 21:00 hours and yet
the parents were allowed to stay in the bar until 22:30 hours when they clearly had
consumed oo much aicohol. The statemant in annex A, highlights police concerns with
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GETRE Application for the review of / Representation in respect of a
Ty Premises licence or Club Premises certificate
under the Licensing Act 2003 Page 7 of 8

regards to due diligence training received by staff. The staff member clearly identified
problems with the customer and they were becoming drunk, but failed to take the necessary
action. It should be noted that during this incident, the DPS was in the Kitchen carrying out
the chefs role as they were currently away on paternity leave,

This incident prompted a meeting with the DPS and the co-owner on 181 April 2014. The
8™ April incident was discussed at length and the DPS was issued with a fixed penalty
notice for authorising the sale of alcohol to a persen who was drunk. This was on the basis
that the female mother received a caution for being drunk in charge of a child under 7 and
the evidence provided by the female member of bar staff. Following the meeting a letter
was sent from PC 24288 Haris to the DPS and co-owner addressing police concerns along

with a number of recommendations, This letter was dated 16% April 2014 and can be seen
in annex C.

purchase operation in the H)}tHe are

as based upon information
received which a police that th

hol to children under the

ageof 18 RO paRC -bes G TSES Aoy with g letter | -

—_lex MU the DPS served.

On 7" May 2014, police received an email from the co-owner of the business (annex D),
Having read the email it was clear that the police and the venue had differing opinions in the
venues responsibilities of promoting the licensing objectives, however, they were willing to
work with us and were considsring a minor variation to add conditions to the premises
licence. Regrettably and in light of the failed test purchase operation, the police decided it
was necessary to review the premises licence and raise its concerns surrounding the
premises failure to promote the licensing objectives with the sub commitiee, An email was
sent back to the co-owner explaining this {(annex E).

A further meeting took place on 21% May 2014 at the request of the area manager for
Enterprise Inns who are the owners of the property. It was evident that the DPS and co-
owner of the business were taking police concerns seriously. Annex F is minutes taken
from an extraordinary crisis management meeting held between the owners of the business.
The management following this meeting were in acceptance of the conditions proposed
which police believe will ensure the licensing objectives are promoted. The police having
already advised that they would seek a review of the premises licence and owing to the

seriousness of the incidents, belisve it necessary for the final decision to rest with the
licensing sub committee.

|

Have you made an application for review relating to these premises before: [yes| XNo

If yes please state the date of that / /
application: :

Day  Month Year

RESTRICTED
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"§ Application for the review of / Representation in respect of a

Wz Premises licence or Club Premises certificate
under the Licensing Act 2003 Page 8 of 8
If you have made representations before relating to this premises please state what they
were -
Please tick

X I have sent copies of this form and enclosures to the responsible authorities and the
premises licence holder or club holding the club premises certificate, as appropriate

5 | have sent a copy of this representation to the principal licensing officer of New Forest
= District Council

It is an offence, liable on conviction to a fine up to fevel 5 on the standard scale, under

. Section 158 of tha Licensing. Act.2003-to-make-afalse s

HE o1
~ = LE]

Sighature of Officer Complating

—=—=Name———=RE&-Harfg=

Signature ohAuthorising Officer {Inspector or above)

Name \r\:‘;'.nw C‘%_{ —Eg‘:‘m (o @m{\p(f’mf Collar Number; 2} @¢,)
Signature: T Date: 2.5 Slit...
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RESTRICTED (when complete)
WITNESS STATEMENT

MW" CJ Act 1867, 5.9: MC Act 19B0, s5.6A(3)a) and 5B; Criminal Procedire Rules 2008, Rule 27,1
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This staterment (consteting of ..... 6 ....... page(s) each signed by ma) is true to the best of my knowledge and
bellef and | make it knowlng that, if it s tendered in evidance, | shall be liable to prosacution if | hava wilfully
stated In.it, anvthing which | know te be false, or do not belleve to be frue.
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WITNESS STATEMENT
Criminal Procedure Rules, r 27, 2; Criminal Justice Act 1967, 8. 9; Magistrates’ Courts Act 1980, 5.58-

URN I
Statement of:

Age If under 18: Qver 18 (i aver 12 insert ‘ovor 189

Qeeupationt  Childrens centre manager

This statement (consisting of 4 page(s) each signed by mae) is true to the best of my knowledge and bellef
and | meke It knawing that, If it Is tendered In evidence, | shail be libla to proseoution If | have wiltully stated

| In it anything whick | know 1o ba false, ordo notbelleve to be true.

omsrmsenmienrn o ARG AU, v — (witnesss)

e — E—cm

It this statement | am going to be describing events that unfolded whilst | was at The Glen
pub on Butts Ash Lane at Hythe on Sunday 8" April 2014, The main people | shall be
refarring to are a female whom ! believs is called . - and her boyfrisnd, They also had a
3-4 year old little gil with them whom | believe was their child. | do not know the child's
name.

I do not know and | have never met her before, the only reason | know her first name is
because | think that's what she referred to her self as. “was aged In har late 20's and
she had fair hair. § do not remember what she Was wearing,

Her boyfriend is aged in his late 20's and he had dark halr. | do not remember what he was
wearing elther.

At approximately 1630 hours | arrved at the Glen pub with my friend ' - We
sat round the back near the juke boxes, The bar was really packed out because of the meat
draw they have at 5 o'clock every Sunday. There were a (ol of males there because the
football was on but there was also g mixture of couples, families and children,

The weather outside wae drizzly most of the day but this did riot stop many of the children
playing outside I the pub garden.

Sometime around 1800 -1900 hours | went outside to have a cigarstle and | was sat ona
bench and » Came and sat down next to me. We endad up having a conversation

becausa asked me If her daughter had just done a dance for me and | replied that yes

she had and it was very oute. We then got Into a conversation and | began talking about

where | worked and suggested that . bfing her daughter along to my place of work for

social interactiop We spoke for as long as it took for me to smoke my cigarstte and we then

both went b_acklmp the bar, - and | were stilt both sat on the other side of the bar to
Signed : "'\"' » Signature witnessed by :

r ~ RESTRICTED (when complote) 44140120814/2103341
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where, . her boyfriend and the child were. Affer we had come back inside the little girl
was drawn fowards - and | and was interacting with us both,

" =« and | ended up moving round the other side of the bar approximately 30 minutes
later and we were sat directly opposite the darts board. | don't think that and he
boyfriend were sat there at that time. There were lots of other people saf around as the bar
was still packed out. | remember a short ime later that * © was sat near to where | wag
and she got her diary out of herbag and was talking to me about her availabitity for coming
to my day care,

We were sat af a round table and, - was sat opposite me. We carrled on tatking. 1was
not aware of what he boyfriend was dolng and | was not really made aware of whom he was

-unti] he said that he was not the father of the child. This was at whatever time the quiz was .
going-on.

wet - lgu

e WOtk T

twas approximately 2100 hours when | was aware that my friend - . arrived at
the pub. ' . . satwith us and | saw - pass the pint glass 1o the little gitl and she ook a
sip from it. +* > said that no way do you do that and . hegan laughing and then took

the glass back.

We all carried on talking and the next minute it all kicked off and there was [ots of shouting
between males at the bar. | do not know what went on at the bar and | do not know who it
involved. | then saw boyfriend stood at the door to the pub and he had the litile girl in
hig arms. He was shouting a lot at somebody at the bar and he was also shouting at = .
Because of this | asked for him to pass me the little girl. | wanted to take her off thern
because of the shouting but he said no and went outside. | followed outside and eventually |
picked up the little girl and 1 still had the little girl with me when the Police arrived. | was

aware 0f  ~and her boyfriend having an argument outside the pub but | don't know what
it was about,

I did not witness any fighting at the pub and ajl | heard was arguing and shouting.

My observations between mother and daughter were that there was very little Interaction,
The daughter was soaking wet and If it was me | would have either had changed her into
spare clothing or taken her home to change her,

During my evening af the pub | was diinking alcohol. | left the pub shortly after | had spoken
to the Police. | was aware that the child's granddad had arrived. In total | had consumed

sbout one and a half bottles of white wine between 1600 hours to when | left at
approximately¥3300 hours,

Slgned: r Signature witnessed by :
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| would suggest that both and her boyfriand were both under the influence of alcohol,
The reason | feel this Is because of the arguing between them and this probably wouldn't
have happened if everyone was sober.

Sighed T~

. Signature witnessed by ;
[ | RESTRICTED (when complete) 44140120814/2103341
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Hampshire Constabulary
Chief Constable Andy Marsh

Police Licensing Unit

Hannah Stone & Craig Bannister Southampton Central Police Station

The Glen

Southern Road

Butts Ash Lane Southampton

Southampton Hampshire

SO45 3RF SO135 1AN

Telephone: 0845 045 45 45

Our ref: 44080346188 Direct dial: 023 8067 4768
Your ref: - :

- o Fax No: 0845660037
Deat/speeci intpuired mrincom: 01952 875000

This letter is in reference to our meeting held on 15™ April 2014 at The Glen, Hythe. At the meeting
a number of matters were discussed and are summarised on the attached sheet.

As you are aware Hampshire Constabulary are committed to working with the licensees in supporting
the four licensing objectives i.¢. —

The prevention of crime & disorder
Public safety

The prevention of public nuisance
The protection of children from harm

.- & 2 &

During the meeting we spoke at length regarding a serious incident which occutred at your premises
on 6™ April 2014, whereby a 3 year old child was left on the premises with strangers. Both mother
and her partner had been drinking in The Glen from around 17:30 hours, The mother later recejved a
caution for being drunk in charge of a child under 7 whilst the male partner was charged for common
assault on Craig and a public order offence. Statements that were taken indicate there were Tailings
on vehalf of your venue. To aid you in preventing an incident like this from heppening again and in
order to promote the licensing objectives, I would ask that you consider the addition of a number of
conditions, These could be added to the premises licence by way of a minoi variation submitted to

New Forest District Council. Please find the proposed conditions on the last attached sheet for your
consideration.

As we discussed, we would like to work with you in addressing these concerns, but should you
decide not to pursue this option, I will need to consider other measures to ensure the licensing
objectives are promoted. This could be by way of a review of the premises licence. Please coyld you
advise me no later than Wednesday 7™ May 2014 as to whether you would agree to submit a minor

variation. If you have any queries or concerns with the proposed conditions, please do not hesitate to
contact me.

Himpshire & 10w
www.hampshire.police.uk b | Ghiog woL
- 2 3 ' )r-lw«-w iy
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Hampshire Constabula
Chief Constable Andy Marsh

Meeting at The Glen, persons present — PC Woodhead, PS Plascott, PC Harris, DPS

Hannah Stone and Co Owner Craig Bannister,
06/04/14 incident

Police; a number of concerns wete raised and are listed below:

1) The 3 year old child was still on the premises at 22:30 hours, As licensees, responsibility needs
to be taken in protecting children, particularly if the patents of the children fail in their own
responsibilities, Your own house rules stipulate that no children should be on the premises afier
21:00 hours although it states this is enforced with discretion, It would promote the licensing
. objective of protecting children from harm if.a member of staff was to make the oustomers aware - -
~—---—‘~m—-~~-—-—ef~-y(~>urﬂheuse~1*ﬁ-les~at~%1~:00:“"*'Eng‘aging*with“'the“custdmer"Wﬁl”g‘iVé“t‘Hém e Opporiiity o
aecesstheit.condition.- .S} tlve-tesponse-be-recsived-th feptequest-conld-be-made-for
' i 5. e A LA HE SN Y BT

nrlnkingndiyuhﬁvé%ﬁ -

Si-0laaial

hete-had-c d-sven_sald “The feniale over th
ST was Beling Guile. aronk, . .- 1e.was-becoming fearful-and-speaking-to -other —
customers, The male was getting much louder and a bit aggressive as he was drinking more. He
lost his bank card and was getting angry as he could not find it, He acoused me of not returning
it. He later found it under a chair and came back to the bar to buy more drinks including double
shots of Jack Daniels and pints of lager”, It is evident that the male was a problem earlier on and
even though your member of staff recognised this, she then served him more alcoholic drinks, I
understand that this member of staff knew one of them and this may have made the situation
more difficult,
3) Staffing levels appear to be an issue with Hannah regularly working in the kitchen due to staff
shortages, [ appreciate your chef is currently off on paternity leave, but it may well have assisted
in this instance if Hannah was at the bar supervising, Another suggestion made to you at the
meeting included the use of a floorwalker. This does not have to be their only role, they could be

glass collecting and at the same time be on the lookout for customers who are displaying signs
that they have had too much to drink,

Yenue: You advised that the two females who gave statements regarding concerns for the child, you
believed were past of a group with the patents. They entered the pub quiz together and the child was
sitting with them at times. I appreciate that if the couple had made you aware of thejr CONRErNS, you
or your staff would have acted accordingly. As advised, we belleve there were signs that this couple
were becoming a problem throughout the evening, I realise Hannah was in the kitchen and Cralg was
conducting a quiz, but it is clear that bar staff did have concerns and did not act. They served mote
aleohol which has contributed to the events that then occurred, -

Yours sincerely,

PC 24288 Harrig

Western Violent Crime Reduction & Licensing Team
Southampton Central Police Station

Hampshire & [oW
‘:A CRIMESTORPIRS
3

www.hampshire.pollce.ulf DHOU 555 117
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Hampshire Constabulary
Chief Constable Andy Marsh

The premises shall have sufficient cameras located within the premises to cover all public
areas including outside of the premises coveting the entrance and exit. The system will be

able o cope with strobe lighting (where used) and all levels of lllumination throughout the
premises as well as outside areas,

CCTV warning signs to be fitted in public places.

The CCTV system must be operating at all times whilst the premises are open for licensable
actl-lvity-.-‘j-Al‘loequipment- shall have a-constant and agcuratg time and date generation. -

~———TFhe-recerding-system-will-be-eble-to-¢ sfrinimum-of-4-frames-per-sccend-and-all——

prevent rec with, .e. password protected.

There shall be sufficient members of trained staff at the premises during operating hours o
be able to provide viewable coples immediately to police on request when investigating
allegations of offences or criminal activity,. Any images recovered must be in a viewable
format on either disc or VHS. Footage supplied in a digita! format on CD or DVD will also
have a copy of the CCTV system software enabled on the disc to allow playback.

In the event of technical failure of the CCTV equipment the Premises Licence holder/DPS
MUST report the failure to the Hampshire Western Police Licensing Unit within 24 hours,

Incident book

An incident book will be provided and maintained at the premises, It will remain on the
premises at all times and will be available to police for inspection upon request,

Any incidents that include physical altercation or disorder, physical ejection, injury, id
seizure or drug misuse will be recorded in the incident book. The entry is to Inciude an
account of the incident and the identity of all person(s) involved (or desoriptions of those
Involved If identity is not known). Should there be any physical interaction by members of
staff and the public the entry will include what physical action occurred between each party.
The entry shall be timed, dated and signed by the author,

Ifthe member of staff creating the entry has difficulties reading or writing then the entry may
be written by another staff member. This should however be read back to the person
creating the entry and counter signed by the person who wrote the entry.

Hampshlra & 10W

www.hampshire.police,uk 26 ‘:j CRIMEGTOPPIRS



Hampshire Constabulary
Chief Constable Andy Marsh

At the close of business on each day the incident book will be checke
duty where any entries will be reviewed and signed. Should there be
will also be recorded at the close of business in the incident book,

d by the manager on
no incidents then this

Staff Training

Staff will be trained regarding appropriate precautions to prevent the sale of alcohol to
persons under the age of 18, the signs and symptoms of drunk persons and the refusal of
sale due fo intoxication. Records will be kept of such training which must be sighed and

dated by the member of staff who has recelved that training.

A mm—

frisawasni -

. in-addition o thelr training -a-wiittentest volated o the g gl

—==preserbed-pasE At Wil BEToraNed and To165t60 ATy oho o -afteining-the pass-rate-will-— - -

"n"t'it be rj-ér%'i'ttéd" {o ééli or authorise the sale of alcohol until the pass rate is attained. There
will be a minimum of two sets of questions to be used In the training which will be rotated
upon each subsequent six month training session,

Al trafning records will be made immediately available for inspection by Hampshire
Constabulary and any responsible Authority upon request. Training records will be kept for

a minimum period of two years. Training records will be kept on the licensed premises to
which they relate to. -

Floorwalker

A member of staff will be employed (may not be their only role) to patrol the venue and
monitor customers for signs and/or symptoms of excess alcohol cohsumption. Anyone
suspected of consuming excess amounts of alcohol shall be brought to the attention of the
DPS or manager on duty who will ensure that no further alcohol is served to them.

Hampshire & 10W

www.hampshire,police.uk ‘:j CRIMESTORpiRs

DHO0 585 117

Gell bronymotsy rdch bkt ibeut erteye
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From: Cralg [mailto:t

Sent: 07 May 2014 00:39

To: LICENSING WESTERN Maltbox

Cet - - -

Subject: Fwd: The Glen - Licensing c- proposed conditions

Subject: The Glen « Licensing ¢- proposed conditions
FTAOC PG 24288 Harris

Deer Sit

e RS FeAd OUT 18HEF SURBTISING YOUr opinion of the evenits'ofe/ai04, = ~ = =
e — _lgetukmmahmmmmasem_ dentisthat--wastargated-dus-to.my.previou

=SS A -1
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i your etter under section ™1 of e Ihcldent raport you SRR, I VoUWISH 16 absld Ingrastion - ¢ T T
with the customer, it would be a positive step in calling the police to advise that you have a
ocouple who have been drinking and you have concerns for a young child".
A very admirable statement but in reality that is uniikely to happen, as the paragraph below
indlcates.
On Sunday 20' Aprll, | approached a couple and advised them that ag they had children with
them and it was after 2100 hrs, | would llke them to consider going heme, as | would not be
sarving them anymore, This caused the pair of them to become abuslve and aggressive, they
had to be led away by family friends, in doing o the male caused criminal damage to our
premises and tried fo re-enter to confront me, at that polnt we called the police for assistance,
but they were unable to ettend, finally coming to take a staternent on Tuesday 22 nd.

The above examples | believe show that the 2003 Act prevalls almost excluslvely on the
licensee, and should that person be deemed to be out of line then the pollce will take action, If
however the support that the police are obliged to provide for licensees in support of the 2003
Act is not forthcoming, that just turns out to be one of those things. -

| guess you can gather my frustration.

On to the suggestad conditions on our license.

CCTV:
As discusead at the time of our meeting, we are Intending {o Install & more robust, newer gystem
than we have at present.

| nead further detall on your last sentence, that the DPS MUST report the failure within 24 hrs,

To what does that refer, 1 camera 2 cametas or the whole system? Plonse olarify the speclfics
of what you would call a system fallure.

Training:

Staff training has been accepted as required, and will be rofled out shortly, although the
requirement for written test every 6 mths, seems a bit of overkill.

Please clarify the requirement for refresher training for seasonhal workers, who may remain on
the books all year but only work at University holiday times, or only when they are In the UK. The
B mthly training may be out of date as they are not able to complete tha refresher.

Retention for 2 yrs for existing employees, those that leave?

| would also like to take up your offer of providlng gome tralining material / assistance.

T 3da

nriasionta
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Floorwalker:
Accepted

Incldent Log:

This was not suggested or discussed at our meeting.

It would becoma an administration nightmare, that it was signed every single day to record no
incidents, it would falf into disrepute as It would have no value, but could be used agalnst the
DPS for falting to comply with the conditions,

I would request further discussion on this point to understand the Intent and value,

Tha next Pubwatch meeting to be held at The Heath Hotel 7/6/14 will be & forum for me to
discuss with other local licensees some of the lesues experienced by The Glen over the last few
waeks,

Cheers Craig
For and on behailf of Mach 1 Spoof Its t/a The Glen

07/05/2014
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From: on behalf of LICENSING WESTERN Mallbox
To: . ”

(W' Plascott, Christing; Roberts, Justin; &

Subject: RE; The Glen - Licensing ¢~ proposad conditions
Dear Craig

Thank you for your email.

[ do understand your frustration. We too as officers share that frustration in that police

numbers have been reduced over the years due to cuts in resources. That is a political
matter which is outside of our control.

Incidents are graded as and when they are racelved by our control room and certain factors
- -such-ag-whetherthe-offender-is-still-at the-scene-have a hearing on-the grading.-As this-
was damage in progress when it was being reported, It was initially prioritised high, It was
‘F 5 w__smﬁh__." ‘.- T e A iy AT T X ] T ‘- v
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“harm in this recent incident by highlighting to the couple that it was past 2100 and as they

were with a young child, you wouild not serve them anymore alcohol. You are the co-owner

and Hannah the licensee and you have the right to refuse anyone at anytime, The fact that

the couple reacted in the manner that they did perhaps highlights that they were not the

most reasonable of responsible of parents, It is a sad state of affairs that as licensees you

have to look out for the welfare of children in your premises due to the parents failing in

their own responsibiiities, but as part of the llicensing objectives, you must take reasonable
steps to promaote them,

| appreciate that you consider that the two females failed as citizens, but they don't have
the responsibilities under the licensing act. They were actually very concerned with the
couple and had full intentions of reporting them to social services. This is why they ended
up sltting with them in order to find out more information. The child was reported by them
as being ignored the majority of the time by the parents which is why they ended up
developing a rapport with the child, The male when he left holding the child was shouting
varbal abuse and threats directed at you. The two females were concerned for the childs
welfare, which is why they asked the male to put the child down.

With regards to your staff member who provided the statement, | would hope she provided
the information that she did on the basis that it was the truth, The fact that she ralsed
cohcerns to us with regards to due diligence training was only confirmed in this past
weekends test purchase failure at the premises. A 15 year old female and 17 year old male
were served alcohol at your premises and not challenged for identification. As a result of
this and after discussion with my Sergeants, a decigion has been made to seek a review of
the premises licence. | realise that you will not be happy to hear this, but our views on your
responsibilities do differ and we feel that this is a peint for the sub committee to consider.

Regards
PC 24288 Harris

G

07/05/2014
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The purpase of this meeting was te advise an the current situation arising from 2 recent
incidents at The Glen Public House and to develap a crisis management pla,

The first ingident of the 6% May involved a mail and female with a child. The male became
absusive and as ha fefs shputed verbal abuse and thrests at Craig Bannister, Police were called
to assist and statements were taken, one by a staff member who made comment on not

receiving due diligence training. She stated that the man was very drunk. A FPN wes served on
the Hannah as the RS |

The sscond incident of the weekend of the 2%/3rd of May involved s test purchase fallure

whereby a 15 year old female and 17 yr old male were served slcohol by Hannah Stone and not
challenged for identification,

These two incidents have prompted Hampshire Constabulary to recommendia review of the
pramises licence.

Email correspontence regarding hoth incidents between PC Harris (PC 24288) and Craig
Bannister were shared. This also included details of a further incident (20™ April) whereby 2
cotple with a chitd were refused further aleohol and asked to leave. The male of the couple
bacame very abusive and aggressive and was led away by family friends. The male caused



criminal damage to our property and attempted to re enter the building to confront Craig
Bannisier. At this point the police were callad for assistance.

The pofice did not attend that night after downgrading the ingident due to the male leaving the
site and attended o take a statement on 22nd April,

After the incident of the 6™ April suggested conditions were advised to which Craig Bannister
responded Some of these should be addressed st » meeting arranged for the 21 of May,
between the HC licencing team, Rob Lowe ( E1 ), Hanhah & Craig.

CHISIS MANAGEMENT PLAN;
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ply with this suggested condition.

Wae were advised that we are required tp provide a more robust system of staff training
including a written test every 6 months. It was agreed that we would be happy 1o comply with
this suggested condition.

We shail be completing a staff handbook for all staff and developing a data base of staff so that
we can identify who has received induction training and when written tests need to be
administered. The staff handbook will include due diligence Information and staff will be asked
o sign a statemant that they understand the contents of the handbook. Staff will also be

issued with new job descriptions and contracts to further support thelr undirstanding of their
role.

An updated copy of indication training, staff handbook, sample tests, job descriptions, contracts

and s copy of our staff data base will be available for the licensing board to peruse. AW to
lead

We have reqjuested further clarity on seasonal workers and stated that we would be grateful
for the offer from PC Harris to provide teaining materials and assistance,

£ |



It was agreed that we are happy to comply with this stggested condition. MS to lead

This was not discussed at the first meeting, although we are happy to comply with this
suggested condition. We have sought further clarification sbout sign off of np incidents. A
numbered book will be provided to staff to make note of any Incident that doos occur and this
will be signed off by Yhe Manager. HS to lead

Since the suggested conditions were made we are agreed on the Sollowing actions to further
support good practice:

BRI % e 34
v P-4
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This incident was discussed at length to ascertain how it happened. The Manager has been
covering our second chef role as well as The Bar Manager and this may have caused g
mumentary lapse in judgment, however we understand the seriousness of this and are seeking
wiys 10 ampleriorate the chances of this ever happening again,

We have agreed that a line management strugture be put in place to monitor the Managers
workload to have a further layer of reporting systems. MW to lead

We are actively seeking a second chef with immediate effect. HS/CB 1o lead

We agreed that we would keep a log of refusals to serve custemers in 3 numbered book which
would be signed off on a daily basis, M5 to lead

Craig Bannister currently holds a personal licence and both Aflison Hope-West 2nd Martin Woest
will undertake this with immediate effect to more fully understang Heenging laws. MW to lead

We discussed at length the ethos of The Glen and the fact that we are all committed to
providing the best service that we can for our customers and the community and that we have
never allowed profit to dictate bad practice. For the first 18 months of ownership we took no

) 37



funds from the pub preferring instead to reinvest in play equipment and better facilities for the
customer. We ore happy tyo provide testimenigls from our customers to support this.

A further meeting to be convened within 4 weeks to check progess agoinst our crisis
management, plun.

38



COSSCHALKS

SOLICITORS

BY EMAIL AND POST
NFDC Licensing Services
New Forest District Council

Appendix 2

Qur ref: RIT/MINI/98454-19843-6
Your ref:

Appletree Court
Lyndhutst Date: 2™ June 2014
Hampshire
S043 7PA E-Mail: 1jt@gosschalks.co.uk
Direct Fax: 0870 600 5958

LICENSING

SERVICES
Dear Sirs, ~ 3 JUN 2014
re;  Licensing Act 2003 — Review Proceedings RECEIVED

Gleneagles Public House, Butts Ash Lane, Southampton SO45 3RF

We act on behalf of Enterprise Inns PLC. Qur client is the frecholder owners of these premises and
we have received a copy of the application for review of the premises licence issued by Hampshire
Police.

We would be grateful if you would accept this letter as a formal representation on behall of our
client. Enterprise Inns PLC owns around 6000 public houses in England and Wales. Over 99% of
these premises are the subject of lease/tenancy agreements by which the tenant operates his/her/its
own business out of our client’s premises, The lease/tenancy agreement makes it clear that all
operational responsibility for the premises lie with the tenant. The Glen is the subject of a 30 year
lease agreement in favour of the premises Yeence holder, Mach 1 Spoof Limited. That company
has been operating these premises under that lease since May 2012.

Please note, we take a wholly neutral stance with regard to the allegations raised in the application
for review. As our client has no operational responsibility for these premises, it cannot comment on
the specific allegations.

We would respectfully submit that the licensing objectives could be promoted by the imposition of
the conditions sought by the Police if, having heard the evidence, the Committee considers those
conditions to be appropriate.

At this stage, we would be grateful if you could acknowledge receipt of this representation and
advise as to the date of the hearing as our client may seek to expand upon the issues raised within
this letter of representation.

Gusens Sardens, Hull, HU1 3DZ 7 01482 324252 + 0870 400 6984 & info@gosschalks.co Uk W www.gosschalks.co.uk 11902 - Hull

Pafines: Siman Lunt, an Lanch, Richard Lswelyn, Nel Johrson, Clors Johnsen, Rebert Thormson, Jonathan Beharell, Nigel Backwith, Zo4 Coimichasl, Mork Teal Staphesn Wellet, Rebert Hosfie,
Richard Tavlor, Andraw Johnsan, Jonainan Pest, Jarnes Phinn, Justin Graves, Mélthew Fleicher, Andrew Tarbutt, Ted Ranagan. Kate Groves, Cralg Bestham, Stephen Dlilon, Chls Sroves.

Pl Plesdon, James Houstor, Vietara Quinn, Andrew Bell, Charetts Chilcolt
Agmaclotes: Judla Willams, Rachel Garlon, Pl Ostxatne, Nethalis Stowert

Partnership Secretory: Martin Haldenty

Thls firrn i ciihersed and regulcded by the Salieftos Regulation Aufhodly under number 61213
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We look forward to hearing from you.

Yours faithfully

GOSSCHALKS

Queens Gardens, Full, HUT 3DZ 701482 324252 £ 08706005984 & info@gosschalks.couk W www.gosschalke.colk 3% 11902 - Hull
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Licensing Services w* SU Wor”t /% A. J. Prouse

. New ™ -t District Council 18, Ashieigh Closg
Applefree court Hythe
Lyndhurst Southampton
S043 7PA 5045 3Gp
26/06/14
Sir / Madam,

Ref: Revue of License No. 580/5 “The Glen” Butts Ash Lane

| was very surprised to read the notice regarding the revue of the above license due to “Poor Management” and “Falled
Purchase Test”. | have been a regular at the pub since 1979 when | moved to Hythe from Bristol. | have seen many
Landlords / Managers over the years and can honestly say that the Incumbent management team isas good as any |
have seen anywhere and that includes pubs in Cornwatl, my original home and Bristol / 5.Wales and Gloucestershire
areas for example.

i have never seen anyone servad with alcohol when they have obviously had too much to drink but | have seen the odd
one being refused, which can be a tricky situation and could have become nasty but was dealt with both professionally
and courteously by Mr. Bannister. Likewise, | have observed Mr. Bahnister keeping a watchful eye on proceedings,
espedially at busy times and witnessed him “advising” any potential troublemakers that “bad” behaviour will not be
tolerated.

To put the “The Glen” in perspective, when I first visited the place in 1973, then known as “The Jester” | was not sure of
my safety, Mr. the pravious landlord turned the place around and made it into a farnily pub around 1982/3, ong
where you felt safe and could relax In the knowledge that there would be no trouble. His successors, the current
Management Team has continued with this style of managementand itis a pub where | can relax safe in the knowledge
that there will be no threats to my safety or family. A pub where 1 can relax and enjoy myself along with many gthers,
bath regulars and visitors.

With regards to the “Purchase Test” failure there is obviously no excuse but it is extremely difficult to ensyre that there
is no underage drinking. Agaln, t have witnessed staff requesting 1.D and if not forthcoming they have been refused and
turned away. | am an Exams lnvigilator at Noadswood School and can see how some 15 / 16 year olds can appear to be
1.8 / 19 years old and this is whilst wearing their school uniformsl To see them out of school “dressed up” musthe a
nightmare for bar staff to differentiate underage or not. However, I repeat itis inexcusable but 1 would ask on how
many occasions has this occurred?

To summarise, | am surprised that this revue has been invoked as “The Glen” is an extremely well-run establishment
and | feel thet any restrictions / punishments imposed upon them would seem unfair. t will continue using the pub as
my local as long as | am still arount.

Yours faithfully,

LICENSING

_8EHV!GE8
Arthur Prouse ,

77 JUN 70tk
Regional Sales Manager

RECEIVED

United Biscuits (Retd.)
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Rose Cottage
Hythe Road
Marchwood

Southampion
SO040 4WT

Telephone: - !

Licensing Services

New Forest District Coungil
Beaulieu Road

Appletree Court

Lyndhurst, Hampshire
S0O43 7PA

22 June 2014

Dear Sirs

The Glen, Butts Ash Lane, Hvthe

We attend “The Glen” on frequont occasions as a family, including our grandchildren, and have always
found it to be a well-run family friendly pub. We visit often for meals, charity events and the Sunday
evening quiz and have no concerns that there will be any problems.

‘Thave been in the Brewing Industry for over 40 yeats and have visited pubs professionally for the last

12 years as an assessor for Cask Marque, whete we not ouly assess the quality of the beer but generally
assess the overall standards in the account.

Lam pleased to say that “The Glen’ is a pub that has a high standard in the way it is professionally
managed and looked after.

The incident that created this situation was due to an assumption by most of the customers, that the
four adults in the party could look after one child and that they were all equally responsible as they had
been together all evening and should have been in control of the sitnation.

The managers and staff as always were doing their jobs on the evening in question and no blame
should be attached to them. for the inability of an apparent family to look after one child.

Yours sincerely

LIGENSING

SERVICES'

76 JUN 201
Roger Mitchell . o RECEIVED
C. Chem, F.LB, , - -
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HOME OFFICE

AMENDED GUIDANCE ISSUED UNDER SECTION 182 OF THE LICENSING ACT 2003

JUNE 2014
REVIEWS

Powers of a licensing authority on the determination of a review

11.16 The 2003 Act provides a range of powers for the licensing authority which it may
exercise on determining a review where it consnders them appropriate for the promotion of
the licensing objectives.

11.17 The licensing authority may decide that the review does not require it to take any
further steps appropriate to promote the licensing objectives In addition, there is nothing to
prevent a licensing authority issuing an informal warning to the licence holder and/or to
recommend improvement within a particular period of time. It is expected that licensing
authorities will regard such informal warnings as an important mechanism for ensuring that
the licensing objectives are effectively promoted and that warnings should be issued in
writing to the licence holder.

11.18 However, where responsible authorities such as the police or environmental health
officers have already issued warnings requiring improvement — either orally or in writing —
that have failed as part of their own stepped approach to address concerns, licensing
authorities should not merely repeat that approach and should take this into account when
considering what further action is appropriate.

11.19 Where the licensing authority considers that action under its statutory powers is
appropriate, it may take any of the following steps:

+  Modify the conditions of the premises licence {(which includes adding new conditions
or any alteration or omission of an existing condition), for example, by reducing the
hours of opening or by requiring door supervisors at particular times;

¢ Exclude a licensable activity from the scope of the licence, for example, to exclude
the performance of live music or playing of recorded music (where it is not within the
incidental live and recorded music exemption);

»  Remove the designated premises supervisor, for example, because they consider
that the problems are the result of poor management;

«  Suspend the licence for a period not exceeding three months;
* Revoke the licence.

11.20 In deciding which of these powers to invoke, it is expected that licensing authorities
should so far as possible seek to establish the cause or causes of the concerns that the
representations identify. The remedial action taken should generally be directed at these
causes and should always be no more than an appropriate and proportionate response.

11.21 For example, licensing authorities should be alive to the possibility that the removal
and replacement of the designated premises supervisor may be sufficient to remedy a
problem where the cause of the identified problem directly relates to poor management
decisions made by that individual.
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11.22 Equally, it may emerge that poor management is a direct reflection of poor company
practice or policy and the mere removal of the designated premises supervisor may be an
inadequate response to the problems presented. Indeed, where subsequent review hearings
are generated by representations, it should be rare merely to remove a succession of
designated premises supervisors as this would be a clear indication of deeper problems that
impact upon the licensing objectives.

11.23 Licensing authorities should also note that modifications of conditions and exclusions
of licensable activities may be imposed either permanently or for a temporary period of up to
three months. Temporary changes or suspension of the licence for up to three months could
impact on the business holding the licence financially and would only be expected to be
pursued as an appropriate means of promoting the licensing objectives. So, for instance, a
licence could be suspended for a weekend as a means of deterring the holder from allowing
the problems that gave rise to the review to happen again. However, it will always be
important that any detrimental financial impact that may result from a licensing authority’s
decision is appropriate and proportionate to the promotion of the licensing objectives. But
where premises are found to be trading irresponsibly, the licensing authority should not
hesitate, where appropriate to do 80, to take tough action to tackle the probiems at the
premises and, where other measures are deemed insufficient, to revoke the licence.

Reviews arising in connection with crime

11.24 A number of reviews may arise in connection with crime that is not directly connected
with licensable activities. For example, reviews may arise because of drugs problems at the
premises; money laundering by criminal gangs, the sale of contraband or stolen goods, or
the sale of firearms. Licensing authorities do not have the power to judge the criminality or
otherwise of any issue. This is a matter for the courts. The licensing authority’s role when
determining such a review is not therefore to establish the guilt or innocence of any
individual but to ensure the promotion of the crime prevention objective.

11.25 Reviews are part of the regulatory process introduced by the 2003 Act and they are
not part of criminal law and procedure. There is, therefore, no reason why representations
giving rise to a review of a premises licence need be delayed pending the outcome of any
criminal proceedings. Some reviews will arise after the conviction in the criminal courts of
certain individuals, but not all. In any case, it is for the licensing authority to determine
whether the problems associated with the alleged crimes are taking place on the premises
and affecting the promotion of the licensing objectives. Where a review follows a conviction,
it would also not be for the licensing authority to attempt to go beyond any finding by the
courts, which should be treated as a matter of undisputed evidence before them.

11.26 Where the licensing authority is conducting a review on the grounds that the premises
have been used for criminal purposes, its role is solely to determine what steps should be
taken in connection with the premises licence, for the promotion of the crime prevention
objective. It is important to recognise that certain criminal activity or associated problems
may be taking place or have taken place despite the best efforts of the licence holder and
the staff working at the premises and despite full compliance with the conditions attached to
the licence. In such circumstances, the licensing authority is still empowered to take any
appropriate steps to remedy the problems. The licensing authority’s duty is to take steps with
a view to the promotion of the licensing objectives in the interests of the wider community
and not those of the individual licence holder.

11.27 There is certain criminal activity that may arise in connection with licensed premises
which should be treated particularly seriously. These are the use of the licensed premises:

* For the sale and distribution of Class A drugs and the laundering of the proceeds of
drugs crime;
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» For the sale and distribution of illegal firearms;

« For the evasion of copyright in respect of pirated or unlicensed films and music,
which does considerable damage to the industries affected;

« For the illegal purchase and consumption of alcohol by minors which impacts on the
health, educational attainment, employment prospects and propensity for crime of
young people;

«  For prostitution or the sale of unlawful pornography;

+ By organised groups of paedophiles to groom children;

« As the base for the organisation of criminal activity, particularly by gangs;
+  For the organisation of racist activity or the promotion of racist attacks;

«  For knowingly employing a person who is unlawfully in the UK or who cannot lawfully
be employed as a result of a condition on that person’s leave to enter;

«  For unlawful gambling; and
»  For the sale of smuggled tobacco and alcchol.

11.28 It is envisaged that licensing authorities, the police and other law enforcement
agencies, which are responsible authorities, will use the review procedures effectively to
deter such activities and crime. Where reviews arise and the licensing authority determines
that the crime prevention objective is being undermined through the premises being used to
further crimes, it is expected that revocation of the licence — even in the first instance -
should be seriously considered.

Review of a premises licence following closure order

11.29 Licensing authorities are subject to certain timescales, set out in the legislation, for the
review of a premises licence following a closure order. The relevant time periods run
concurrently and are as follows:

«  When the licensing authority receives notice that a magistrates’ court has made a
closure order it has 28 days to determine the licence review — the determination must
be made before the expiry of the 28th day after the day on which the notice is
received;

+  The hearing must be held within ten working days, the first of which is the day after
the day the notice from the magistrates’ court is received;

« Day (there must be five clear working days between the giving of the notice and the
start of the hearing).

Review of a premises licence following persistent sales of alcohol to children

11.30 Where persistent sales of alcohol to children have occurred at premises, responsible
authorities shouid consider applying for a review of the licence, whether there has been a
prosecution for the offence under section 147A or a closure notice has been given under
section 168A of the 2003 Act. In determining the review, the licensing authority should
consider revoking the licence if it considers this outcome is appropriate. Responsible
authorities should consider taking steps to ensure that a review of the licence is routine in
these circumstances.
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